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Insulated Glass Limited Warranty 

 
ARCH ALUMINUM AND GLASS COMPANY WARRANTY TO THE FIRST RETAIL PURCHASER THAT, 
UNDER NORMAL CONDITIONS, AND WITH PROPER INSTALLATION AND GLAZING, MATERIAL 
OBSTRUCTION OF VISION RESULTING FROM FILM FORMATION OF DUST COLLECTION BETWEEN 
THE INTERIOR GLASS SURFACES AND BREACHES OF IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS OF PURPOSES, IF ANY OF ARCH ALUMINUM’S SEALED 
INSULATED GLASS UNITS SHALL NOT OCCUR FOR A PERIOD OF 10 (TEN) YEARS FROM THE DATE 
OF MANUFACTURE. OUR MAXIMUM LIABILITY UNDER THIS WARRANTY SHALL BE LIMITED SOLEY 
TO THE DELIVERY OF A REPLACEMANT UNIT TO THE SHIPPING 
POINT NEAREST THE PLACE OF INSTALLATION. AS A PRECONDITION TO WARRANTY SERVICE, 
WRITTEN NOTICE OF ANY WARRANTY CLAIM MUST BE GIVEN TO US NOT LATER THAN 90 DAYS 
AFTER MATERIAL OBSTRUCTION OF VISION HAS OCCURRED. WE RESERVE THE RIGHT TO 
REJECT ANY WARRANTY CLAIMS MADE. YOUR NOTICE SHOULD TELL US WHERE THE UNIT WAS 
PURCHASED, THE DATE OF PURCHASE AND THE NAME OF THE GLAZIER INSTALLING, AND YOUR 
TELEPHONE NUMBER WHERE WE CAN REACH YOU FOR ADDITIONAL INFORMATION. 
 
IT IS A PRECONDITION OF THIS WARRANTY THAT ARCH ALUMINUM AND GLASS COMPANY 
SEALED INSULATING GLASS UNITS BE INSTALLED IN ACCORDANCE WITH OUR SPECIFIC 
INSTRUCTIONS. ALL GLAZING MATERIALS USED IN CONJUNCTION WITH THIS UNIT MUST ALSO 
HAVE A WARRANTY LIFE OF AT LEAST 10 (TEN) YEARS FROM THE DATE OF GLAZING.  
 
THIS WARRANTY IS THE ONLY WARRANTY MADE, AND IT IS EXPRESSLY IN LIEU OF ALL OTHER 
WARRANTIES AND UNDER NO CIRCUMSTANCES WHATSOEVER SHALL WE BE LIABLE IN ANY WAY 
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND.   
 
INSULATED GLASS UNITS EXCEEDING 50 SQUARE FEET IN SIZE ARE SOLD WITHOUT WARRANTY 
AGAINST SEAL FAILURE.   
 
ARCH ALUMINUM’S POSITION ON THE USE OF RETROFIT FILMS IS THAT WE WILL NOT WARRANT 
AGAINST GLASS BREAKAGE OR SEAL FAILURE. THE POTENTIAL OF GLASS BREAKAGE SHOULD 
BE REVIEWED WITH THE FILM SUPPLIER OR DESIGN PROFESSIONAL. FOR MORE INFORMATION, 
SEE OUR BULLETIN ON THE USE OF RETROFIT FILMS.   
 
REPLACEMENT UNITS ARE WARRANTIED FOR THE BALANCE OF THE ORIGINAL 10 (TEN) YEAR 
PERIOD.  SPECIFICALLY, THE ARCH ALUMINUM AND GLASS COMPANY, ASSUMES NO 
RESPONSIBILITY FOR GLASS BREAKAGE AFTER DELIVERY, NOR FOR THERMAL BREAKAGE 
AFTER INSTALLATION, NOR FOR FAILURE OF PRODUCT ON ACCOUNT OF IMPROPER USAGE, 
ABUSE, OR FAULTY INSTALLATION OR SPECIFICATION OF PRODUCT IN IMPROPER DESIGN OR 
INADEQUATE BUILDING CONSTRUCTION. CARTWHEELING AND/OR OTHER IMPROPER HANDLING 
METHODS PREPARATORY TO GLAZING ARE EXPRESSLY PROHIBITED AS IS INSTALLATION IN 
SLOPED GLAZING WHEN SNOW LOAD AND WATER ACCUMLATIONS MAY BE EXPECTED TO 
OCCUR AS A RESULT OF CLIMATIC OR ENVIRONMENTAL CONDITIONS.   
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE IMPLIED WARRANTY 
RIGHTS. IN THE EVENT OF A PROBLEM WITH WARRANTY SERVICE OR PERFORMANCE, YOU MAY 
BE ABLE TO GO TO A SMALL CLAIMS COURT, A STATE COURT. THIS WARRANTY DOES NOT 
APPLY TO MATERIALS NOT PAID FOR IN FULL. 
 
 


